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More than seat warming



Before we get started with 
introductions and objectives…

• Time for a 
tutorial warm 
up…..
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Poll 
Question #1   

Warm Up 



Dynamic Duo of Presenters 

Dale & Jennifer

…….or is it

Jennifer & Dale 
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Poll Question 
#2



Jennifer Henkel, LCSW

Director of Member Services

Association of Social Work Boards

Continuing Education Services
• ACE

• CE AUDIT (LA, MA, MD, NC)

• CE COURSE APPROVAL (NJ)

• CONTINUING COMPETENCE / CE RESEARCH

• CE COURSE DIRECTORY



Dale J. Atkinson, Esq.

ASWB General Counsel

Atkinson & Atkinson, LLC

1466 Techny Road

Northbrook, IL  60062

847-714-0070

dale@atkinsonfirm.com

mailto:dale@atkinsonfirm.com


Introductions and Objectives
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Participants will be able to:

1. Articulate the legal and regulatory mandates 
for continuing education

2. List special topic areas included in continuing 
education

3. Identify 3 different times when post-degree, 
continuing education is required 



Poll the Audience 

• First time attendees

• Regulators

• Public members (Walter (RI), Julie (QC), Endsley (GA)) 

• How many attendees will seek CE credits 
for this session?

• How many attendees can get CE for 
serving on regulatory board? 
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Regulators!!!
Let’s focus on our roles as 
regulators…

• Do regulators have an 
obligation to be and 
maintain competence as 
regulators?

• Do you have a mandate 
to be competent as a 
regulator? 

• Audience participation
• speak up 
• use the mics
• introduce yourself
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Poll Question 
#3



Provocative 
question…

Is continuing 
education/continued 
competence a solution in 
search of a problem?
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https://www.youtube.com/watch?v=NDfew0YcDTo

https://www.youtube.com/watch?v=NDfew0YcDTo


Continuing 
Education 
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Missing Link Project

Ruth, B. J., Gianino, M., & Geron, S. M. (2014a). The ASWB missing link project final report.

Retrieved from http://www.aswb.org/wp…/11/missing-link-final-report-10_9-final.pdf

Strongly recommended that key 

stakeholders concerned with the quality 

of social work practice “begin a 

national conversation about the 

state of CE in social work”



Nissen, L., Pendell, K., Jivanjee, P., & Goodluck, C. (2014). Lifelong learning in social work

education: A review of the literature and implications for the future. Journal of Teaching in

Social Work, 34(4), 384–400. doi:10.1080/08841233.2014.936577

“Social workers practice in rapidly changing 

and complex environments where they 

encounter challenges that include 

increasing evidence-based practice 

requirements, a shifting information 

landscape, and diminishing workplace 

resources. … To address these challenges

social workers need to engage in lifelong 

learning” (p. 384).



CSWE

Council on Social Work Education. (2015). Final 2015 educational policy statement.

Alexandria, VA: Author.

“an individual social worker’s competence is seen 

as developmental and dynamic, changing over time 

in relation to continued learning”(CSWE, 2015, pp. 2–3). 

Competence 1, “Demonstrating Ethical and Professional Behavior,” social 

workers should “recognize the importance of life-

long learning and … of continually updating their 

skills to ensure they are relevant and effective” 
(CSWE, 2015, pp. 2–3).



NASW

National Association of Social Workers. (2003). Standards for continuing professional education.

Washington, DC: NASW Press.

National Association of Social Workers. (2008). Code of ethics. Washington, DC: NASW Press.

Standards for Continuing Professional Education and 

NASW Code of Ethics

social workers must “develop and 

enhance their professional expertise” 

and “should critically examine and keep 

current with emerging knowledge 

relevant to social work”



Does government 
need to be involved? 

Big philosophical 
question. 

•Why?

•Why not? 



Poll Question #4



What is Continuing Education?

• Lifelong learning

• Continuing professional 
education 

• Knowledge and information

Kurzman, P.A. (2016). Social work continuing education: Current issues and future direction. Journal of teaching in social work, 36 (4), 332–341
http://dx.doi.org/10.1080/08841233.2016.1214041



What is CE in Maine? 

Continuing education not only increases 
licensee’s knowledge base but also 
introduces seasoned social workers to 
the latest developments in the field.

http://www.maine.gov/pfr/professionallicensing/professions/social_workers/pdf/
SW%20CE%20Handbook.pdf



What Continuing Education is NOT?

MAGIC or a MIRACLE 

For poor ethics and judgement 

Kurzman, P.A. (2016). Social work continuing education: Current issues and future direction. Journal of teaching in social work, 36 (4), 332–341
http://dx.doi.org/10.1080/08841233.2016.1214041



Continuing Education 
& 

Regulation

24



Continuing education

1. POST GRADUATION/ 
PRE- LICENSURE 
REQUIREMENT

2. CORRECTIVE / 
DISCIPLINARY 
REQUIREMENT FROM 
THE BOARD

3. LICENSE RENEWAL / 
CONTINUED 
COMPETENCE
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Poll 
Question #5



Legal Case/Story 
Time

Green v. Law Society of Manitoba, 2017 
SCC 20 (March 30, 2017)

• Admitted to bar in 1955

• 60 year licensed practicing 
lawyer

• Newly promulgated rules 
require 1 CE hour per month 
per year

• Effective 2012

• Lawyer did not submit requisite 
CE hours 

• Automatic suspension until 
compliance 



Green case 
• Green 

• challenged the rules…
• Challenged the automatic 

suspension

• Lower court dismissed case and 
appellate court affirmed

• Supreme Court of Canada heard 
case 

• Issues focused on 
• Authority of law society rules; and 
• Validity of the rules in light of the 

mandate under the Act 



Green case 

Supreme Court of Canada affirmed

Held: 
• Statutory mandate allows rule

• Rules, including automatic suspension are reasonable.



Green case 

Supreme Court of Canada cool quotes:

• A lawyers professional education 
is a lifelong process.  Legislation 
is amended, the common law 
evolves, and practice standards 
change as a result of 
technological advances and other 
developments.

• Lawyers must be vigilant in order 
to update their knowledge, 
strengthen their skills, and 
ensure that they adhere to 
accepted ethical and professional 
standards…



Green case 

Supreme Court of Canada cool 
quotes:

• The legislature has given 
the Law Society a broad 
public interest mandate 
and broad regulatory 
powers to accomplish its 
mandate.

• …the Act contains an 
expansive purpose 
clause that obligates the 
Law Society to act in the 
public interest. 



Green case 

Supreme Court of Canada cool quotes:

It must be borne in mind that the 
suspension at issue in this case is not a 
disciplinary action. The educational 
standards in respect of CPD, as defined 
by the Rules, do not relate solely to the 
competence of a lawyer. ….A lawyer’s 
competence in handling a case…is not 
affected by a failure to comply with CPD 
requirements. 



Non-compliance consequences

What happens if licensee does not 
obtain/substantiate CE hours?  



Poll Question 
#6



Poll Question #7



Variety of CE 
requirements



How many 
ways can you 

measure 
continuing 
education 

across 
ASWB 

membership? 

At least 20 



HOURS

Contact hours

Credit hour

Clock hours

continuing education hours

Continuing professional development hours

Hours of continuing competence

Hours of continuing education

Social work continuing education credit hour

Continuing professional development hours

Professional development hours

Professional development standards hours

Continuing education credit hours

Continuing social work education credit 

hours

UNITS

continuing education units 

CREDITS

Professional development credits

Continuing professional education 

credits

Continuing education credits

Continuing education course credit

CONTINUING EDUCATION

Continuing social work education

Type of CE Units Used



How 
many 
minutes 
are in an 
hour? 

At least 20 



CE unit equivalent

• 60 minutes 

• 50 minutes

• 50 minutes of instruction

• 1 clock hour

• 1 CEU = 2 hours 

• 1 contact hour = 1 clock hour of learning 
time
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Length of Accrual (time) 

1-3 year renewal; annual; carryover?  



Number of CE 
required



Poll
Question #8





Distance learning restrictions / limitations 

Distance Learning 

Face to Face 



Who decides if 
course / provider is 
OK? 
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Who decides…

•You? Your Board?

•Designated approver (ASWB, NASW, APA)

•Pre-approved organizations (colleges/ 

universities, public agencies, hospitals)
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The ACE program was created to 
help licensing boards evaluate a 
CE provider’s ability to present 
social workers with effective, 

relevant continuing education.
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DEBATE: BOARD vs. ACE



SPECIFIC CONTENT

• ETHICS

• CULTURAL COMPETENCE

• ABUSE

• SPECIAL POPULATIONS

• MEDICAL

• CLINICAL

• SUICIDE



CONTENT REQUIREMENTS
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10

4

4

2

7
2

ETHICS CULTURAL COMPETENCE ABUSE SPECIAL POPULATIONS MEDICAL CLINICAL SUICIDE



What are content requirements that make 
sense TODAY? 

•Opioids (& heroine)
•Human trafficking 
•Refugees



Discussion:
Content Requirement  

• Raise your hand if you think you have the most 
obscure CE requirement for social workers 
(e.g. Florida with medical error)

• Raise your hand if you think you have the 
BEST CE requirement and you do not 
understand why everyone does not have it 
(e.g. ethics) 



DEBATE: specific content 
pro v. cons



Limitations on distance learning

Outdated barrier? 



Documentation 
Details 

What is required? Kept for how long? Hardship waivers. Learning plans. 
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Continuing 
Education 
Courses
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TOPICS AVAILABLE: Issue 

LIFE TRANSITIONS

MINDFUL 
COMMUNICATION

CHRONIC PAIN

LIFE AFTER ADDICTIVE 
BEHAVIOR

DOMESTIC VIOLENCE



TOPICS AVAILABLE:
POPULATIONS

• Couples

• Older patients

• Transgender youths

• Mothers and 
daughters



Topics Available: Diagnosis

• Depression

• Anxiety

• Substance use disorders

• Eating disorders 

• Alzheimer's disease

• Developmental disabilities



DELIVERY 
METHOD

• FACE TO FACE 
• CONFERENCE, 

CLASSROOM, LECTURE

• DISTANCE
• WEBINAR, 

TELECONFERENCE

• INTERACTIVE FACE TO 
FACE AND DISTANCE

• HYBRID



What makes CE work? 

1.Motivated and self-aware 
social worker

2.Interesting and timely 
content

3.Good instructor and material



Why does CE work in 
social work? 

• Core social work commitment to lifelong 
learning

• Social work is a broad field with many topics 
to explore

• Social work, as a career, provides many 
opportunities for change

• Social workers must possess a vast 
knowledge base



Poll Question #9



Questions? 
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